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What is Automatic Exchange of Information (AEI)?
AEI is a global tax standard that governs how tax authorities of participating countries freely and 
automatically exchange information with one another. The information shared under AEI relates to 
taxpayers’ financial accounts held in jurisdictions other than the individual’s country of tax residence. 
AEI exists to enforce transparency and to reduce global tax evasion.

Why do I need to provide AEI information?
The regulatory framework of the Daman End Of Service Program is governed by Ministry of Human 
Resources and Emiratisation (“MOHRE”) of the United Arab Emirates. AEI is a global reporting standard 
and in order to ensure the Daman End Of Service Program is compliant and meeting all regulatory 
obligations, we have a legal responsibility to identify the tax status of each individual account holder. 
This must be a self-certification completed by the individual.

I am a US expat working and living in the UAE, am I allowed in the 
plan??
Yes, you are able to join the plan and make contributions. No tax is deducted from the contributions 
or on the amount that will be sent to you on leaving employment. However, you will be required to 
declare your US tax status upon entering the plan.

I do not have AEI information; can I complete this later?
No, Daman End Of Service Program requires this information at the time of enrolling in the plan. 
Once your employer has registered you into the plan, you will receive an email with your credentials 
to our online portal. Once you have logged in you will then be asked to answer up to 5 questions 
regarding your current tax obligations.

What should I do if the country I am tax resident in does not  
issue tax reference numbers?
We are aware that not all countries issue a personal tax reference number, however if you are tax 
resident in one of these countries, you will still be required to complete the form. In these instances 
when you select the relevant country, please populate the field ‘Tax Ref type’ and ‘Tax Ref Number’ 
as “No TIN issued”.
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Where can I find my tax identification number?
A Tax Identification Number (TIN) is an identifying number used for tax purposes. Most countries / 
jurisdictions issue these to identify their taxpayers and facilitate the administration of their national 
tax affairs. Each country / jurisdiction will have its own structure (combinations of letters / numbers / 
symbols and digit length) and refer to it by its own terminology such as National Insurance Number, 
Social Security Number, Employer Identification Number or Personal Identification Number. TINs are 
different in every country. For example, in the UK, individuals have a National Insurance (NI) number, 
and companies have a Corporation Tax number.

I am resident in the UAE and don’t pay tax?
Individuals in the UAE aren’t taxed on their personal income. That means that if you’re solely a tax 
resident in the UAE you won’t have to pay tax to the UAE authorities on your earnings from work, 
or other income streams. In this scenario you would answer the question “Are you tax resident in 
any other country other than the UAE?” Select “No”.

Automatic Exchange 
of Information 



3.

Automatic Exchange 
of Information 

Disclaimer
This document has been prepared by Daman Investments PSC (“Daman”) and refers to Daman’s 
end of service program. It does not constitute investment advice nor is it intended to be an offer 
to buy or sell or a solicitation of an offer to buy or sell any investment product(s)/asset class(es) 
mentioned in this document, nor is it an incentive to invest. The investment product(s)/asset class(es) 
described in this document may not be eligible for sale or subscription in all jurisdictions or to 
certain categories of investors. This document is not intended for distribution to a person or within 
a jurisdiction where such distribution would be restricted or illegal. It is the responsibility of any 
person in possession of this document to investigate and observe all applicable laws and regulations 
of the relevant jurisdiction. Daman is not responsible for any error which may be occasioned at the 
time of printing of this document. Prior to making a decision to subscribe to the program, clients/
employers should conduct such investigation and analysis regarding the investment product(s)/ 
asset class(es) described herein as they deem appropriate and to the extent deemed necessary, 
obtain independent advice from competent legal, financial, tax, accounting and other professionals, 
to enable them to understand and recognize fully the legal, financial, tax and other risks arising in 
respect of such a program. Other than to the extent required by the rules and regulations of the 
Securities and Commodities Authority (“SCA”) of the United Arab Emirates (“UAE”) and the laws of 
the UAE, Daman hereby expressly disclaims any obligation, or liability whatsoever, and it shall not be 
responsible under any circumstances or in any way, irrespective, contractual or non-contractual for 
any fiduciary responsibility or liability for any consequences, financial or otherwise, or any damages 
and loss including but not limited to compensations, charges, expenses and /or implications, direct 
and/or indirect, incidental, collateral, special or exceptional related to or arising from any reliance 
placed on the information in this document, failures, errors, interruption, defect, delay and/or the 
fluctuations of prices, if any, and in any or all transactions, securities, assets, sales assumptions, and 
proceeds from sales or transactions and actual collections which are subject to any change of sales 
prices or timing of collections whatsoever.
Daman Investments PSC (“Daman”) is a private joint stock company operating under the regulation, 
control, and supervision of the Securities & Commodities Authority of the UAE (“SCA”). Daman 
is licensed and authorised by the SCA- License Number-301043 for the conduct of the following 
financial activities: (i) Portfolios Management (Category 2- Dealing in Investment); (ii) Investment 
Fund Management. (Category 2- Dealing in Investment); and (iii) Promotion (Category 5- Arranging 
and Advice). 
The correspondence address for Daman is P.O. Box 9436, Suite 600, 6th Floor, Shiekh Rashid 
Tower, Dubai World Trade Centre, Dubai, United Arab Emirates. The email address for Daman is  
cs@daman.ae and landline number is +971 4 332 4140. 
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